S =

ARCHITECTURAL PRODUCTS
6331 W. Van Buren Street
Phoenix, Arizona 85043
Phone (623) 444-2522 Fax (623) 670-7638
Email sales@foam-art.com

Architectural Mailbox Design

FoamAurt is the source for a distinctive, truly one of a kind unique mailbox custom designed
specifically for you and your home. Our custom mailboxes are not the masonry imitations that
are common in many neighborhoods. Our decorative mailboxes are hand-crafted architectural
mail boxes fabricated of quality materials. Each custom mail box is lightweight, durable and
built to withstand time.

Our skilled designers will create a secure, decorative mail box as exciting as you and your fine
home. Each Architectural Mailbox is worthy of your investment as our architectural mail box is
fabricated individually to compliment your home’s exclusive architectural details...to perfection!
Our unique mail boxes are fabricated primarily of EPS (Expanded Polystyrene), but can also
include other quality materials. Your unique mail box can contain a variety of electronic and
secure options.

A custom mailbox can be much more than the standard postal delivery mail box seen in
America...and it should be. An architectural mailbox can be your signature calling card. A
FoamArt Mailbox should represent your home and your personality. Architectural Mailboxes are
a statement to the rest of the world that you and your home are special and unique.

The design of custom mailboxes may be as detailed as your desire. Your new Architectural
Mailbox may be in any size or shape imaginable. Our architectural mailboxes are embellished
with the very architectural details that make your home unique. Our unique mail boxes are
shipped to your home fully assembled.
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How to Order Your Custom Architectural Mailbox

Are you ready to order your FoamArt Architectural Column Mailbox that is custom-built to
match your home? Our customer service representatives will be happy to assist you in
placing your order. The process to place and complete your order is outlined below in six

easy steps:

The first step is to contact us for an introductory consultation. There is no obligation
during this phase and we look forward to hearing from you.

Provide photographs of the front elevation of your home, as well as close-up photos of
key architectural features that define your home’s special character. (Note: If your home
is under construction or in the planning stages, please provide elevation drawings and
detailed sketches.)

We will provide preliminary designs for your review. Please feel free to make changes to
the design at this time if necessary.

Choose and approve your final design and quotation. Please mail your approved
design, quotation and manufacturing deposit to begin fabrication of your custom
mailbox.

Within thirty days or so we will notify you that your custom Mailbox is ready to ship.
Please note that your balance is due prior to shipment. Typically, you will receive your
Architectural Mailbox within 2—5 days after shipping and local customers in the phoenix
metro area we have a delivery and installation service available.
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Our Design Process

Our skilled designers are trained to identify your home's distinctive details and character.
Specific visual aids such as photographs, detailed sketches and/or elevation drawings of your
home, are necessary in order to design your custom mail box.

What do you need to provide to initiate the custom design process for your
Architectural Mailbox?

If your home exists: You will need to provide a photograph of its front elevation as well as up-close
photographs showing specific architectural details distinctive to your home.

If your home is the planning stages or under construction: You will need to provide drawings showing
your exterior building elevation as well as drawings of details pertinent to your home's architecture.

Upon receipt of the above information and your design deposit, your personal designer will create one
or more preliminary designs and provide you with scaled sketches for your review. We encourage you to
work closely with your designer to exchange ideas and information. You are welcome to ask questions
and make as many changes as you like until your design is finalized


http://www.mailboxesofdistinction.com/mailbox-design-deposit.htm
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. Design Deposit

An initial design deposit of two hundred dollars ($200) is required to begin the design process of
your custom Mailbox. We expect to extend a considerable amount of time and effort in creating
your mailbox design. In return, we ask that you provide us with this deposit to compensate for
our design expense.

Your design deposit is applied towards your purchase price when you order your mailbox. This
design deposit is forfeited and non-refundable in the event you do not purchase your mailbox.

We accept personal checks. For payments by check allow ten (10) business days for processing

before fabrication of your custom order can begin or before your Architectural Mailbox can be
shipped.

Quotations

After the design process is complete and you are happy with your Architectural Mailbox, we will
provide a written quotation with specifications and the cost to manufacture your unique mailbox.
The quotation is valid for sixty (60) days.

To accept the quotation, please sign and return to us via mail with your manufacturing deposit.
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Shipping Information

All Architectural Mailboxes are shipped at the customer’s expense. We will be glad to make all
of the necessary shipping arrangements for your custom mail box to be delivered to your home.
You may prepay the shipping or we will ship C. O. D. We will contact you prior to shipping to
schedule a convenient delivery date.

Your Architectural Mailbox will be carefully packaged in a wooden crate/box to assure that it
reaches you safely. Our mailboxes are not heavy or difficult to lift in most cases and special
equipment is not usually required to unload our mailboxes.

Your mailbox will be shipped to you via common ground carrier. Common ground carrier
deliveries are typically made curbside. You are responsible for making special arrangements, if
any required, to receive your shipment (i.e. inside delivery, special delivery appointments, re-
deliveries).

Your Architectural Mailbox will be carefully packaged in a wooden box to assure it reaches you
safely. Our mailboxes are not heavy or difficult to lift and Special equipment is not usually
required to unload our mailboxes. However, if you make advance arrangements, most carriers
can provide a rear-lift gate to assist you in unloading your mailbox.

Damaged Goods

Once the common ground carrier picks up your mailbox F.O.B. at our facility it becomes your
property. The shipping company is then responsible for safe and proper delivery. FoamAurt is not
responsible for damage that may occur in transit by common ground carriers. Therefore, it is
important that you carefully inspect your shipment for damage upon receipt.

e When your mailbox arrives inspect the crate for damage. If you see damage, report it to
the carrier immediately and note the damage on the delivery receipt. Do not refuse
delivery.

e Open the crate within twenty-four (24) hours of receipt. If your mail box is damaged, call
your carrier immediately and report the damage. Do not remove the mailbox or discard
the crate parts and packaging, as the carrier will dispatch a representative to inspect the
shipment.

« After you have properly reported the damage please contact us. We will take immediate
action to repair or replace your mailbox.

Important Note: If you fail to note visible damage on the carrier’s delivery receipt, it is
likely that you have waived your rights to file a freight claim.
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Custom Mailbox Warranty

FoamArt provides a one (1) year limited warranty against defects in material and
workmanship, provided the defect is reported to us within one (1) year of the delivery date.
This includes valid claims on parts, materials, workmanship and finishes. This warranty is
limited to the cost of the mailbox and does not include shipping or installation costs, misuse,
damage or alterations by the customer or others, or natural weathering of the finishes.

Every effort is made by FoamArt to produce quality finishes and products; however,
irregularities and blemishes may occur and/or naturally be a part of the fabrication process.

Returns

All Architectural Mailboxes are one of a kind custom orders. An Architectural Mailbox may not be
returned, exchanged or refunded for any reason other than the following:

Freight claims
Fabrication errors

Warranty Claims

Contact Us For A Custom Quote to:

FOAMART Architectural Products
Tel: (623) 444-2522

Fax: (623) 670-7638

Email: sales@foam-art.com
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